
Tri-County Mental Health Services offers 
services in the following areas: 
 
Androscoggin County 
1155 Lisbon St. 
PO Box 2008 
Lewiston, ME 04241-2008 
1-800-787-1155/(207)783-9141 
 
Community Housing 
244 Lisbon Rd. 
Lisbon, ME 04250 
1-877-200-9076/(207)353-4100 
 
Crisis Services 
230 Bartlett St. 
Lewiston, ME 04240 
1-800-550-3427/(207)783-4695 
 
Thrive 
124 Canal Street 
Lewiston, ME 04240 
1-877-784-4705/(207)782-5783 
 
Franklin County 
144 High St., Suite 1 
Farmington, ME 04938 
1-800-559-3556/(207)778-3556 
 
Northern Cumberland County 
32 No. High St./PO Box 170 
Bridgton, ME 04009 
1-800-286-5629/(207)647-5629 
 
North Windham 
744 Roosevelt Trail  
North Windham, ME 04062 
(207)892-4623 
 
Oxford County 
143 Pottle Rd. 
Oxford, ME 04270 
1-800-750-7911/(207)743-7911 
 
49 Congress St. 
Rumford, ME 04276 
1-800-371-7981/(207)364-7981 

Our Mission 
TCMHS is committed to providing the peo-
ple of Maine with excellence in mental 
health, substance abuse, habilitation and 
life skills services, respecting consumer 
rights, personal dignity and maintaining 
agency financial stability. 
 
Tri-County Mental Health Services en-
dorses Recovery Based Trauma Informed 
services, which recognizes two common 
themes for consumers of this agency: that 
violence and the resulting trauma are per-
vasive and should be acknowledged; and 
there is hope in recovery.  

      www.tcmhs.org 
 
TCMHS is an EOE and receives funding from: 
   Department of Health & Human Services 
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What is CSCS?  
 
Crisis Stabilization Counseling Services 
(CSCS) is a program designed to provide 
ready access to counseling services for any-
one who has recently experienced a crisis. 
 
 
What does the program offer? 
A 30-day supportive intervention, which in-
cludes: 

assessment 
brief, solution-oriented counseling 
information and referrals 
advocacy and support 
 

 
How do I access CSCS? 
Most referrals come to us through the Tri-
County Mental Health Services Crisis Unit.  
The Crisis Unit can be contacted by calling: 
  
 

 Statewide 
24-hour Emergency Services: 

1-888-568-1112 
(toll free & TTY) 

What happens once I have  
contacted CSCS? 
 
Once you have either been seen by or spoken 
with a crisis worker, a referral will be made to 
us.  You should then receive a call from us to 
arrange an appointment to meet with a CSCS 
counselor.  We will do our best to reach you, 
but if you don’t hear from us, we urge you to 
call us at 783-4695. 
 
Or . . .   
 
You can refer yourself by calling 783-4695. 

 
 
What happens then? 
You will be given an appointment to meet with 
one of our CSCS counselors.  The first ap-
pointment takes about an hour and a half.  
Some of that time will be needed to complete 
required paperwork.  Most of the time will be 
spent meeting with your counselor who will 
provide an assessment of your current circum-
stances and make recommendations as well 
as referrals to other community resources. Of-
ten, additional counseling sessions are needed 
to help identify workable approaches to current 
stresses, which may be situational, relational, 
or emotional in nature. 
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Where will the appointment take 
place? 
 
Your appointment with a CSCS counselor will 
take place at the Tri-County Mental Health Ser-
vices Crisis Unit offices at 230 Bartlett Street 
in Lewiston. 
 
 

What if I have questions? 
Staff are available to answer any questions 
you might have regarding the CSCS program 
by calling 783-4695. 
 
 

Hours of operation: 
The CSCS Program operates from  
9:00 a.m. to 5:00 p.m., Monday through Friday.  
However, appointments can be scheduled out-
side of operating hours if necessary. 
 

 
 
 

CSCS staff members are State of 
Maine Licensed Masters Level Social 

Workers. 


